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When a call comes in from outside the company, before they say their name you say your company name and your department.
Khi tra 16i cudc goi tif nguoi ngoai cong ty, hay noi tén cong ty va tén bo phan trude khi d6i phuong xung danh.
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In business you do not say "moshi-moshi".

Trong cong viéc khong stt dung cach noi "moshi-moshi".
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Japanese people will frequently say aizuchi (confirmation they are understanding) such as "hai", "ee", "sou desu ka" duringa call.
Trong khi né6i chuyén dién thoai ngusi Nhat hay dung 16i néi phy hoa, tin dong déi phuong (aizuchi) nhu "hai", "ee", "sou desu ka'".
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When you are speaking to Japanese people you must not listen in silence. Say aizuchi while listening.

Khi n6i chuyén dién thoai v6i ngudi Nhat khong duge im ling lang nghe ma khong phan hoi, hudng ting gi.
Hay vita nghe viia diing 161 néi phu hoa (aizuchi) thém vao.
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"Hai" does not just mean "sansei "(agree). Itis a signal that you are listening,

"Hai" khong chi c6 nghiala "sansei"” (d6ng y). N6 con la tin hiéu bdo ring toi dang nghe anh/chi noi déy.
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